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From the Editor
In this edition of our newsletter, we have some exciting news about
fundraising events and equipment we are hoping to be able to buy for the
Surgery, information for women and their carers about the menopause and a
seasonal feature on hayfever.

The Barn Close Surgery PPG comprises 6 patient members and the Practice
Manager, Jean Taylor, while Dr John Hughes takes particular interest in our
work. Jean liaises between the group and the Partners to ensure we are all
working together to provide the best possible service for all patients.
As a group, we are eager to represent your views about the surgery and
health services in the area. If you have any suggestions, we will be happy to
hear from you and discuss your comments at our monthly meetings, which
currently take place on the third Thursday of each month.
Feedback - We would welcome your feedback on this newsletter; is it
interesting, useful and readable? Do you have an article you would like
included? If so, please contact any of the PPG Members below.
However, if you have a comment or are unhappy about any aspect of the
service you have received from the surgery, please contact the surgery
directly and ask for a complaints form. The surgery aims to respond within
two working days to resolve any problems.
Rachael Edgerton, Editor
Rachael Edgerton, Editor - rachaeledgerton@tiscali.co.uk
Sonia Woolven, Chair - swoolven@btinternet.com
Jean Taylor, Practice Manager - jean.taylor13@nhs.net

Appeal for New PPG Members
As a group, we would like to ensure we are representing a wide cross-section
of the local community. At present, we feel that young people, men and
parents of young children are particularly underrepresented. We usually meet
at 1pm on the third Thursday of each month, although there is some flexibility
in this, and from September we will meet on Tuesdays.
If you feel you have something to contribute to the group, please contact
Sonia on swoolven@btinternet.com . We look forward to hearing from you!
Barn Close Surgery Staff Update
We are delighted that Paula Scott who previously worked at the surgery has
returned as a member of our reception team on 2 May and Lesley Brown will
be joining us on 8 May. Lesley has extensive experience working in the NHS
and is coming to Barn Close from Evesham Community Hospital. Matt Philips
will join the Dispensing Team full time on 1 June but will continue to work on
prescriptions within Reception on Friday afternoons.

Doctors
Dr N Townshend
Dr E Billings
Dr J Hughes
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PPG Members:
Sonia Woolven – Chair
Marion Davis – Secretary
Rachael Edgerton – Editor
Margaret Harrington
Helen Rushmore
Sue Stephenson
Jean Taylor
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Fundraising News
As a group, we would like to be able to support
the work of the Doctors and their Staff by raising
money to buy equipment which will contribute to
Patient Care at Barn Close Surgery.

Raising money for a new Doppler
Machine at Barn Close Surgery

After consultation with the Partners, our first
project will be to raise £2000 to buy an improved
Doppler machine.

At the Lifford Hall, Broadway
Friday 8 December at 7pm

What is a Doppler Machine?

£10 per person includes entry and a
Ploughman’s Dinner

A Doppler machine is like the ultrasound
machines used to monitor babies during
pregnancy. However, a Doppler machine uses a
higher frequency to measure blood flow in
diabetic patients and patients who have
developed lymphoedema because of cancer. It
can, therefore, be used for a wide range of
patients in all age groups.

Tickets available from the Surgery or
Sonia and Helen on the email addresses
below.
Cheques should be made payable to Barn
Close Surgery and placed in an envelope
for the attention of Jean Taylor and clearly
marked “PPG Fundraising Event”.
From the PPG Chair, Sonia Woolven
We will be very grateful for any donations
of raffle prizes which can be collected
from anywhere within the Barn Close
Practice Boundary.
Please contact Sonia or Helen:
swoolven@btinternet.com
helen@rushmore1.co.uk

Will I need to see a Doctor for my
Doppler Test?
The advantage of the machine we are planning to
purchase is that a Nurse or Health Care Assistant
can be trained to carry out the test. The results
will be seen by your Doctor and a follow up
appointment arranged if necessary.

HAY FEVER

Self Help:

Causes:

Hay fever is an allergic reaction to
airborne pollens, such as grasses,
nettles and trees. Most people who
suffer with hay fever are affected
during the summer, but allergens can
be in the air at any time of the year.

•
•
•
•
•
•
•
•

Stay indoors when a high pollen count is forecast
Dry clothes and bed linen indoors
Use barrier ointments around the nostrils to trap pollen
Keep house and car windows closed
Use car air conditioning, and
Ensure pollen filters are working effectively
Wear sunglasses outside
Shower and change your clothes after being outdoors

Common symptoms:
•
•
•

Sneezing
Itchy eyes, ears and throat
Streaming eyes

Treatments include:
• Antihistamines
• Eye drops
• Steroid Nasal Sprays

• Most treatments are available over-the-counter
• Most people do not need to see a doctor
• Children, the elderly and patients with conditions such as
asthma may need to see a doctor if medication is not working
• Be aware that antihistamines can cause drowsiness and so
you should not drive or operate machinery if you are affected.

To be effective, medication should be
started about a month before
symptoms are expected and continued
daily throughout the summer.

For further information and advice,
visit the NHS Choices website:
NHS Choices - Hayfever
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The Menopause - it’s time to talk and break the taboo!
Symptoms

What is the menopause?
The Royal College of Obstetricians and Gynaecologists (RCOG)
defines the menopause as the time when a woman has not had a
period for 12 months.
The menopause can also be caused by medical and surgical
treatments, such as chemotherapy and removal of ovaries.

What is the perimenopause?
This is the time leading up to menopause. You might experience
extreme hormonal swings causing distressing symptoms.

Diagnosis
Diagnosis is usually made based on age and
symptoms. It usually happens between the age of 45
and 55 and symptoms typically last 4 or 5 years.
However, if you are under 45 you should be offered a
blood test. Menopause before the age of 40 is called
premature menopause and can happen for a variety
of medical reasons or it can run in families.

It’s good to talk

There are many but here are some of the most
common:
* Hot flushes
* Night sweats
* Changes in your periods
* Mood swings and low mood
* Difficulty sleeping
* Memory loss and concentration problems
* Vaginal dryness and reduced libido
* Joint and muscle pain
* Weight gain
* Anxiety and panic attacks

Treatments
For some women, simple lifestyle changes will help with
mild symptoms. You could try:
 Losing weight and taking more exercise to help with hot
flushes and night sweats
 Mindfulness to help with sleep and anxiety

The menopause can be a confusing time for some
women and you may find it difficult or embarrassing to
talk to your doctor. It might help to make a list of your
symptoms and how they affect your life day to day.
The menopause has long been a taboo subject, but
we are all living longer and on average women will
spend a third of their lives post-menopause. It is
important, therefore, that we do seek help and advice
to ensure we live healthy and fulfilling lives into old
age.

 Reducing caffeine and alcohol intake
 Improving your diet to include more calcium and vitamin D
supplements to keep your bones strong.

If you would just like someone to talk to, a new
support network might help. Broadway Area
Menopause Support Network (BAMS) would be happy
to hear from you. Email Bamsnetwork@talktalk.net

For other women, however, symptoms are severe enough
to have a significant impact on their daily lives and they may
wish to consider medical treatment. The most common
treatment for menopausal symptoms is hormone
replacement therapy. HRT comes in many forms - tablets,
implants, patches, gels and creams and what suits one
woman may not work for another. Be prepared to try a few
before you find what medication works best for you to
alleviate your symptoms.

You are not alone and you do not have to suffer in
silence!

Remember, we are all different and are entitled to
individualised care.

Where can I get help and support?
As well as talking to your family, friends and GP there are many virtual support groups. Not all offer reliable
information, but you may find the following websites useful. Click on the links below or type the web addresses into
your search engine.
* Royal College of Obstetricians & Gynaecologists Information Hub – www.rcog.org.uk/en/patients/menopause/
* The Daisy Network offering support for Premature Menopause - www.daisynetwork.org.uk
* NICE Guideline: “Menopause: diagnosis and management” - www.nice.org.uk/guidance/
* NHS Choices - www.nhs.uk/conditions/menopause/
* Guidance on menopause and the workplace - www.fom.ac.uk
* NHS Mindfulness - www.nhs.uk/conditions/stress-anxiety-depression/
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Care Navigators
Each practice in South Worcestershire now has a dedicated Care
Navigator. The roles of the Care Navigator are twofold. Firstly, to
support patients and their carers to negotiate the complex systems of
Health and Care in the County and to find the service or advice most
appropriate for them. Secondly, they are there as a link for people in
Care Homes and other situations eg hospital or ambulance staff to get
through to the practice to share information about patients.

The aims are to improve the experience for patients and carers and to improve communication
between Health and Care professionals to make the most efficient uses of scarce resources. Fast
track communication means that patients are helped quickly to be supported by the most appropriate
service.

….STOP PRESS…. Barn Close Surgery Car Park now has a
bicycle rack!
Parking at Barn Close is limited so, if you are able to walk, please
park in the village car park or in the parking bays on the High
Street. If you do park at the Surgery, please be careful not to block
in the Doctors’ cars or the entrance and exit.

Did you Know……?
NICE – The National Institute for Clinical Excellence
➢ NICE Guidelines are not just for doctors and other health care professionals. Guidelines always have
a section for patients, written in lay terms, which you may find useful if you have concerns about your
condition or treatment.
➢ NICE are currently reviewing the way they involve the public in the development of guidelines. If you
are interested, visit the NICE website for more information - www.nice.org.uk/get-involved
➢ You can also get involved in health and social care research. Visit the NIHR website for more
information - www.nihr.ac.uk
Surgery Opening Times:
Monday to Friday: 8:00am –
18:30pm
Weekends closed
Appointments available
8:40 to 11:00am and
2:00 to 5:30pm
Dispensary: 8:45am – 1:00pm
and 2:00 to 6:30pm

Prescription charges:

Contact Details:

Single Item

Main Line

01386 853651

Pre-payment certificates:

Fax

01386 853982

3 months
12 months

Out of Hours

111

Website

www.barnclose.co.uk

£8.60

£29.10
£104.00

